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FAMILY ENGAGEMENT SPECIALIST
JOB DESCRIPTION
This is a full-time professional, non-exempt position responsible for the coordination of the Family Engagement and Mental Health component systems of the Head Start Program. The Family Engagement Specialist is based in Central Office, but is required to travel within the service area on a regular basis. This position is responsible to the Head Start Directors.
EXAMPLES OF WORK PERFORMED AND CONDITIONS
a. Develops and maintains a system whereby children and families enrolled in the program are provided with comprehensive child and family development services either by the Program or through referral to other agencies.
b. In coordination with center-based, home-based, management staff, and parents, assists all children in their emotional, cognitive, and social development.
c. Contacts and collaborates with the consulting mental health professionals to meet the mental health service needs of children, families, and staff.
d. Facilitates training to Head Start employees, parents, substitute staff, and volunteers in, but not limited to, TraumaSmart, Smart Connections, and Als Pals designed to increase understanding and acceptance of mental health issues.
e. Maintains knowledge of available resources necessary to address child/family needs for mental health services.
f. Presents philosophy and nature of the Head Start Program to Head Start families and to citizens, agencies, and organizations in the community.
g. Encourage and partner with Head Start parents as they become and/or remain actively engaged in Head Start activities.
h. Collaborate with families and teachers in a partnership process by implementing parent groups that identify needs, interests, strengths, goals, services, and resources that support family well-being including family safety, health, and economic stability.
i. Assist with the recruitment and election of Policy Council representatives and assist in obtaining votes when a quorum is not met during monthly Policy Council meetings.  
j. Conduct family engagement services in the families’ preferred language or through an interpreter to ensure families can share personal information in an environment in which they feel safe.
k. Advocates for, and assists in the development of, additional community resources designed to assist Head Start families to meet their social service needs.
l. Performs other duties as may be assigned by the Head Start Director.
m. Needs to be able to lift 40 - 50 pounds.
n. Needs to be able to work some evenings as necessary.
QUALIFICATIONS:
· Baccalaureate degree preferably related to Early Childhood Education, Special Education, Speech Pathology, Social Services, Elementary Education, or Health Services, plus experience with children 0-6.
· Must have strong skills in the following: verbal/written communication, computer applications (ex. Microsoft Office), time management, organization, recordkeeping, and teamwork. Must be willing to further education as necessary.
· Ability to be sensitive and responsive to needs.
· Conviction about the capacity of people to grow and change.
· Ability to work independently and in partnership with team members.
· Must be honest.
· Ability to set limits and boundaries that maintain the helping role of a practitioner and assist others with setting healthy boundaries.
· Ability to communicate effectively with youth, co-workers, volunteers, and supervisors.
· Seek to improve knowledge, skills, and abilities in related service areas.
· Must have necessary skills to communicate to children and families with kindness and respect and practice positive behavior support techniques effectively.
· Must have the necessary skills to manage time appropriately and work as a team with adults.
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